
 

Delivery Days
1. Put your bottles outside on your front porch the night 
before your scheduled delivery. Our trucks run 
anywhere from 6 AM to 9PM. If you forget to leave your 
case out on delivery day, you will incur a $5.00 service 
fee for not returning your empty bottles and case. The 
incidence of people forgetting to leave cases out is 
escalating. This results in a bottle shortage which in turn 
makes it difficult to provide ultimate customer 
satisfaction and is not fair to the drivers.  They get paid 
on deliveries.  For this reason, we must charge a $5.00 
penalty fee which compensates the driver.
2. The driver will only exchange the exact number 
(minimum 4) of bottles you leave out.
3. If you pay by cash or check, please enclose the exact 
amount in the return case.
4. Gated communities, remember to call your gate 
house or put us on the approved vendor list.
5. Please put a towel over your return case or leave it in 
a shaded area. 

                                                                                                                                                                                                              
How to Get Seltzer When You Need It
Our automated system will call or text you once a week. Just 
press your desired response on the call or text  (example: *1 
to reorder seltzer). You must opt into receive text messages. 
To enroll text FIZZ to 292929. If you miss the call, you will 
get a message which instructs you to call us and leave your 
response on our voice mail. Just call or text, leave your full 
name and address and we will get to you on the next 
delivery.  You must call before 3:00 pm, one day prior to your 
next delivery day. 

How Long Can You Keep a Case of 
Seltzer?
You are entitled to order as much or little 
Seltzer as needed as long as your bottles 
are exchanged or returned within 60 days.
If it takes you longer than 60 days to finish 
your case, please call us. Otherwise, you 
will be charged $10.00 per month, plus any 
costs to recover the bottles. If you lose or 
damage a bottle you will be charged a 
$20.00 fee per bottle. If you lose the entire 
case and it is not returned, you will be 
charged $125.00 for the loss of the case.

Flat Seltzer
If you do not refrigerate your seltzer 
before drinking, it will be flat. The colder 
it is the greater the effervescence.
               DO NOT FREEZE !!!!!

Seltzer Bottle Will Not Squirt
1. If you keep your refrigerator on the highest level 
and the bottle is close to the freezer section, it might 
freeze up. If this happens, place the bottle in the sink, 
let the valve thaw, and then retry.

2. Try shaking the bottle. If that does not restore the 
flow, LABEL the bottle and we will credit you on your 
next delivery after the bottle is inspected and tested.

WARNING
BOTTLE STORAGE

BOTTLES MUST BE STORED 
AT NORMAL ROOM 

TEMPERATURE!  FAILURE TO 
DO SO COULD CAUSE THEM 

TO WARP AND EXPLODE.
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The Fine Print
By accepting this Delivery Agreement you hereby release Treasure Coast Seltzer 
Works, TCSW, Inc., and any of its employees and owners from any form of liability or 
damage that can occur from our product. This also means anyone that might use our 
product while at your place of residence or business is under your liability not ours! 
 This is not limited to breakage, explosion, freezing, acts of God, and any other form of 
malfunction that can occur while utilizing our product. If you drop one of our bottles, 
duck fast, and cover your face.  These bottles are under high pressure and can explode.  
They are filled under pressure to produce the finest seltzer in the world.  If you loan a 
bottle to a friend/family, it is your responsibility to return it to us. DO NOT FREEZE 
THESE BOTTLES. They will crack and explode… Again, duck fast!  All bottles must be 
stored in a climate controlled environment below 80 degrees. Failure to do so will cause 
the bottles to warp and explode. You will be held liable if this happens and have to pay 
the replacement cost for damage to our bottles. DO NOT STORE IN A HOT GARAGE.

Fees
If you break, warp, crack, or lose a bottle, you will be charged a $20.00 breakage fee 
per damaged bottle.  If you forget to leave the case out on delivery day you will be 
charged an additional $5.00. This charge covers the driver and his time and cost. If you 
forget to call your gate house and delivery is denied by security, you will be charged an 
additional $5.00.If you keep your bottles more than 60 consecutive days, without 
notifying us, you will incur a $10.00 monthly charge plus any fees to recover the bottles 
and case.

Automatic Billing
As a convenience to our customers, we offer automatic billing to a major credit card or 
debit card of your choice.By accepting this billing option, you authorize, TCSW, INC., to 
automatically bill your card on the day of delivery for the amount ordered or for any late 
charges.

Billing
WE ARE A SMALL COMPANY AND DO NOT BILL.   ALL DELIVERIES ARE C.O.D.                  

Refunds
All sales are final. Any defective bottles will be credited to customer on next delivery 
after inspection and testing by us.

 


